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EFC MID-YEAR MEMBERSHIP MEETING 
Washington, DC ▪ July 14 – 15, 2011 

AGENDA 
SUBJECT TO CHANGE 

 
All meetings will take place in the Metropolitan Center unless otherwise noted 

 
WEDNESDAY, JULY 13, 2011 
8:30 a.m. – 10:00 a.m.   REGISTRATION 
 
9:00 a.m. – 9:45 a.m.   BOARD MEETING – Open Session 
 
9:45 a.m. – 10:00 a.m.   BREAK 
 
10:00 a.m. – 11:30 a.m.   EFC VOTING MEMBER CEO MEETING (Voting Members Only)  
 
11:30 a.m.    BREAK FOR HILL VISITS 
 
 
THURSDAY, JULY 14, 2011 
8:00 a.m. – 10:00 a.m.   BREAKFAST 
The Hill Room 
 
8:00 a.m. – 4:00 p.m.   REGISTRATION 
 
9:00 a.m. – 9:30 a.m. THE HONORABLE JOHN KLINE (R-MN) 

CHAIRMAN, EDUCATION AND THE WORKFORCE COMMITTEE & MEMBER, ARMED SERVICES 
COMMITTEE; U.S. HOUSE OF REPRESENTATIVES 

 
 Introduction:  TAIGE THORNTON, PRESIDENT, NORTHSTAR CAPITAL MARKETS SERVICES, INC. 
 
9:30 a.m. – 10:00 a.m.  TAX REFORM - CONGRESSIONAL STAFF UPDATE  

Tax reform has become a key issue as Congress grapples with the nation's fiscal 
future.  This panel will feature key congressional staff members who will address 
the House of Representatives and Senate tax reform efforts, including the AMT 
"tax holiday" for private activity bonds and changes to the treatment of tax 
exempt bonds. 

  
Moderator:  RICH MEADE, MANAGING DIRECTOR, PRIME POLICY GROUP 
 
Panelists:  AHARON FRIEDMAN, TAX COUNSEL, HOUSE COMMITTEE ON WAYS AND MEANS (MAJORITY); 
   U.S. HOUSE OF REPRESENTATIVES 

JIM LYONS, TAX COUNSEL, SENATE FINANCE COMMITTEE (MINORITY); U.S. SENATE 
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10:00 a.m. – 10:30 a.m. MICHAEL BARTOLOTTA, CHAIRMAN, MUNICIPAL SECURITIES RULEMAKING 
BOARD (MSRB) 
The Dodd-Frank Wall Street Reform and Consumer Protection Act charges the 
Municipal Securities Rulemaking Board (MSRB) to promulgate several new 
regulations to implement provisions of the Act.  Michael Bartolotta will discuss 
the MSRB’s future agenda, new municipal disclosure requirements, and the 
proposed municipal advisor rules. 

 
 Introduction:  LEE DONNER, MANAGING DIRECTOR, FIRST SOUTHWEST COMPANY 
 
10:30 a.m. – 10:45 a.m.  BREAK 
 
10:45 a.m. – 11:30 a.m.   STUDENT LOAN CAPITAL MARKETS – CHALLENGES AND OPPORTUNITIES 

The capital markets are stabilizing and as regulations stemming from the “Dodd-
Frank Wall Street Reform and Consumer Protection Act” are implemented, new 
challenges and opportunities appear.  A panel of experts will discuss the current 
state of the student loan capital markets including issuance information, liquidity 
vehicles, and strategies.  Key to the discussion will be insight to the investor 
perspective in terms of their expectations and interpretation of information 
provided under the new disclosure rules. 
 

Moderator:  DAVID A. FEITZ, EXECUTIVE DIRECTOR, UTAH HIGHER EDUCATION ASSISTANCE AUTHORITY 
 
Panelists:  LEE DONNER, MANAGING DIRECTOR, FIRST SOUTHWEST COMPANY 

HEATHER L. TRAEGER, ASSOCIATE COUNSEL – CAPITAL MARKETS, INVESTMENT COMPANY 
INSTITUTE  

   JASON VALENTINO, DIRECTOR, STRUCTURED FINANCE, METLIFE INVESTMENTS 
   WILLIAM VERONDA, DIRECTOR, BANK OF AMERICA MERRILL LYNCH 

 
11:30 a.m. – 12:15 p.m. THE FUTURE OF COLLEGE COMPLETION PROGRAMS AND THE NEED FOR 

OUTCOME DATA 
College completion has become a national focus among foundations, President 
Obama’s administration, schools, and nonprofit organizations.  Nonprofit and 
state agency student finance organizations have provided college completion 
programs for more than 40 years; however the elimination of the FFELP has led to 
decreased funding for these programs. There are several federal college 
completion initiatives and foundation grant programs focused on funding 
programs; however each of these funding initiatives requires outcome 
measurements.  This session will identify the types of outcome measurements 
that are required and the data that must be collected. 

 
Moderator: KELLY CRESSWELL, VICE PRESIDENT OF FOUNDATION ACTIVITIES, STUDENT ASSISTANCE 

FOUNDATION 
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Panelists:  THOMAS C. DAWSON, SENIOR PROGRAM OFFICER, U.S. PROGRAMS- ADVOCACY, BILL & 
MELINDA GATES FOUNDATION 
ERIN MCDERMOTT, PROGRAM OFFICER, FUND FOR THE IMPROVEMENT OF POSTSECONDARY 
EDUCATION (FIPSE), U.S. DEPARTMENT OF EDUCATION 
MARK SCHNEIDER, VICE PRESIDENT; EDUCATION, HUMAN DEVELOPMENT AND THE 
WORKFORCE, AMERICAN INSTITUTES FOR RESEARCH 
 

12:15 p.m. – 1:15 p.m.   LUNCH 
The Hill Room 
 
1:30 p.m. – 2:15 p.m.  AN EXAMINATION OF HIGHER EDUCATION TRENDS 

A panel of experts will examine several higher education reports and studies to 
identify who is enrolling in school, what types of financial aid is available, how 
their financial needs are being met, who is borrowing, who is repaying, and more. 

 
Moderator: QUENTIN WILSON, PRESIDENT & CEO, ALL STUDENT LOAN 
 
Panelists: DR. SUSAN AUD, SR. RESEARCH SCIENTIST, NATIONAL CENTER FOR EDUCATION STATISTICS, 

U.S. DEPARTMENT OF EDUCATION  
TERRELL HALASKA, FOUNDING PARTNER, HCM STRATEGISTS, LLC 
RICARDO D. TORRES, PRESIDENT & CEO, NATIONAL STUDENT CLEARINGHOUSE 

   
2:15 p.m. – 3:15 p.m. SUPPLEMENTAL STUDENT LOANS – A KEY COMPONENT TO FINANCING HIGHER 

EDUCATION 
As the cost of college continues to soar and federal, state, and institutional aid 
buys less for students and families, the need for cost-effective supplemental loans 
is real and undeniable.  This session will examine the value and benefit of 
supplemental loans from nonprofit and state agency student loan lenders and the 
ways to effectively communicate with students and families. 
 

 Moderator:  KELLY E. FIELD, SENIOR REPORTER, THE CHRONICLE OF HIGHER EDUCATION 
 

Panelists: EDWARD CUNNINGHAM, CHIEF EXECUTIVE OFFICER, KENTUCKY HIGHER EDUCATION STUDENT 
LOAN CORPORATION 
THOMAS GRAF, EXECUTIVE DIRECTOR, MASSACHUSETTS EDUCATIONAL FINANCING AUTHORITY 
JUDITH GREIMAN, EXECUTIVE DIRECTOR, CONNECTICUT HIGHER EDUCATION SUPPLEMENTAL 
LOAN AUTHORITY  

  
3:15 p.m. – 3:30 p.m.  BREAK  
 
3:30 p.m. – 4:00 p.m.  THE HONORABLE DR. EDUARDO M. OCHOA 

 ASSISTANT SECRETARY FOR POSTSECONDARY EDUCATION, U.S. DEPARTMENT OF EDUCATION  
 
 Introduction:  CHUCK SANDERS, PRESIDENT & CEO, SOUTH CAROLINA STUDENT LOAN CORPORATION 
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4:00 p.m. – 4:30 p.m. CONSUMER FINANCIAL PROTECTION BUREAU – WHAT IT MEANS TO NFP 
STUDENT LOAN AGENCIES 
On July 21, 2011, many pieces of the Dodd-Frank Wall Street Reform and 
Consumer Protection Act relating to the Consumer Financial Protection Bureau 
will go into effect.  A member of the CFPB’s implementation team will provide an 
update on the status of the CFPB and how its policies relate to nonprofit and state 
agency student loan finance organizations. 

 
Presenter: ROHIT CHOPRA, TEAM LEAD, OFFICE OF STUDENTS, CONSUMER FINANCIAL PROTECTION 

BUREAU 
 
 Introduction:  VINCE SAMPSON, PRESIDENT, EDUCATION FINANCE COUNCIL 
 
4:45 p.m. – 6:00 p.m.   RECEPTION 
Pool Deck (Weather Permitting) 
 
6:00 p.m. – 9:00 p.m.  DINNER 
The Hill Room 
 
 
FRIDAY, JULY 15, 2011 
7:30 a.m. – 8:30 a.m.   BREAKFAST 
The Hill Room 
 
7:30 a.m. – 11:00 a.m.   REGISTRATION 
 
8:30 a.m. – 9:15 a.m.   U.S. DEPARTMENT OF EDUCATION REGULATORY UPDATE 

The U.S. Department of Education has several initiatives underway affecting 
nonprofit and state agency student loan organizations including: not-for-profit 
Direct Loan servicing; Voluntary Flexible Agreements for guaranty agencies to 
provide services to students, schools and lenders; negotiated rulemaking to 
account for changes stemming from the elimination of the FFELP and more; and 
proposed changes to FERPA.  To provide attendees with an understanding of the 
impact of these initiatives, a top U.S. Department of Education official will provide 
insight on the direction the Department of Education is heading as well as its 
priorities. 

 
 Presenter:  DAN MADZELAN, SENIOR DIRECTOR, STRATEGIC PLANNING, ANALYSIS AND INITIATIVES SERVICE;  

OFFICE OF POSTSECONDARY EDUCATION; U.S. DEPARTMENT OF EDUCATION 
 

Introduction: SCOTT E. MILLER, DIRECTOR OF FEDERAL RELATIONS, PENNSYLVANIA HIGHER EDUCATION 
ASSISTANCE AGENCY 
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9:15 a.m. – 10:00 a.m.  NOT-FOR-PROFIT SERVICING: WHAT’S WORKING – WHAT’S NOT? 
Panelists will discuss their experiences working with the U.S. Department of 
Education to service federal Direct Loan Program loans.  Points covered include 
differences between servicing FFELP and DL loans, challenges with the loan 
allocations, pitfalls and solutions, and what is working well. 

 
Moderator: JAMES STIPCICH, PRESIDENT & CEO, STUDENT ASSISTANCE FOUNDATION  
 
Panelists: RON GAMBILL, CHAIRMAN & CEO, EDUCATIONAL FUNDING OF THE SOUTH, INC. (EDSOUTH)    

ELISE NOWIKOWSKI, PRINCIPAL, EVIDENS GROUP  
CHUCK SANDERS, PRESIDENT & CEO, SOUTH CAROLINA STUDENT LOAN CORPORATION 

 
10:00 a.m.  – 10:15 a.m.  BREAK 
 
10:15 a.m. – 10:45 a.m. CLIFFORD GANNETT, ACTING DIRECTOR OF GOVERNMENT ENTITIES, INTERNAL 

REVENUE SERVICE 
 In his role as Acting Director of Government Entities for the Internal Revenue 

Service (IRS), Clifford Gannett covers three units: tax-exempt bonds, state and 
local governments, and Indian tribal governments.  Gannett will provide an 
update on IRS activities related to tax-exempt entities, including issues affecting 
not-for-profit and state agency student loan organizations. 

 
 Introduction: EDWARD CUNNINGHAM, CHIEF EXECUTIVE OFFICER, KENTUCKY HIGHER EDUCATION STUDENT 

LOAN CORPORATION 
  
10:45 a.m. – 11:45 a.m.  WHAT’S HAPPENING IN WASHINGTON:  A FEDERAL UPDATE 

Change is a constant in Washington, DC whether it comes from members of 
Congress through legislation, or through the Administration in regulations.  This 
session will focus on topics of relevance to EFC members – what is new – what is 
pending – what could be coming down the pike.  

  
Presenter:  VINCE SAMPSON, PRESIDENT, EDUCATION FINANCE COUNCIL 
 
Introduction: NOEL SIMPSON, DEPUTY DIRECTOR & CHIEF FINANCIAL OFFICER, RHODE ISLAND STUDENT 

LOAN AUTHORITY 
 
11:45 a.m.    ADJOURN 
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BIOGRAPHY 
The Honorable Dr. Eduardo M. Ochoa 
Assistant Secretary for Postsecondary Education 
U.S. Department of Education 
 
President Barack Obama named Eduardo M. Ochoa assistant secretary for postsecondary education on 
Feb. 23, 2010.  He was confirmed by the U.S. Senate on June 22, 2010, and, in his post, he serves as the 
secretary's chief advisor on higher-education issues and administers more than 60 programs, totaling 
nearly $3 billion annually, that are designed to provide financial assistance to eligible students enrolled 
in postsecondary institutions.  ED's Office of Postsecondary Education (OPE) supports higher education 

facilities and programs through financial support to eligible institutions, recruits and prepares disadvantaged students for 
successful completion of college, promotes the study of foreign languages and international affairs, and supports 
international educational research and exchange activities.  Notable among its programs are the eight TRIO programs, 
institutional development programs for minority institutions, teacher development programs, and the Fund for the 
Improvement of Postsecondary Education.  OPE runs the well-known Byrd, Fulbright, Javits and McNair programs and 
certifies all regional and national accreditation agencies, so they, in turn, may qualify institutions to receive federal financial 
aid and Pell grants.  
 
Prior to joining the Department, Ochoa served for seven years as the provost and vice president for academic affairs at 
Sonoma State University, part of the California State University system. During his tenure, he oversaw campus-wide strategic 
planning and diversity efforts, among many duties.  The Academic Affairs Division has five schools, 600 faculty members, and 
8,900 students, with an annual budget of $50 million.  
 
A native of Buenos Aires, Ochoa attended bilingual schools in the Argentinean capital through his sophomore year in high 
school before immigrating with his family to Portland, Oregon, where his father, a biochemist, had been hired to run the 
clinical lab at Portland's Good Samaritan Hospital.   
 
Ochoa earned his bachelor's degree in physics, with a minor in philosophy, from Reed College in 1973. Three years later, he 
finished his master's at Columbia University in New York in nuclear science and engineering just after Isabel Perón's 
government had been overthrown by a military coup. His original plan to return to Argentina and work for the National 
Atomic Energy Commission had to be put aside. 
 
After working for three years as an assistant and associate engineer in New York, Ochoa began his Ph.D. in economics at the 
New School for Social Research, where his thesis on labor values and the prices of production during the postwar period won 
the Edith Hansen award for an outstanding dissertation in economics and political science.  
 
While working on his Ph.D., Ochoa began lecturing on economics at Cal State-Fresno, and, after graduation, he was hired by 
Cal State-Los Angeles, as an assistant professor, making full professor by 1997. Along the way, he led the school's Bureau of 
Business and Economic Research for three years, chaired the Economics Department for four years, and in his last year at Cal 
State-Los Angeles served as acting dean of the School of Business and Economics. 
 
In 1997, he was hired as the dean of Cal Poly Pomona's College of Business Administration, where he worked for six years, 
leading 170 faculty members who teach some 4,800 students. 
 
The author of many journal articles on economics, Ochoa and his wife, Holly, a historian, live in the Capitol Hill area of 
Washington, D.C. They have two sons, Michael, 28, who is pursuing graduate studies, and Eric, 26, who is a partner in a 
consulting firm. 
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BIOGRAPHY 
 
 

The Honorable John Kline (R-MN) 
Chairman, Education and the Workforce Committee; 
Member, Armed Services Committee 
U.S. House of Representatives 
 
 
 

 
Congressman John Kline has been proud to represent the men and women of Minnesota’s 2nd District in 
the U.S. House of Representatives. In 2010, Congressman Kline was chosen by his peers to serve as the 
Chairman of the House Education and the Workforce Committee, where he has been a strong voice for 
education reform that restores local control, lets teachers teach, empowers parents, and protects 
taxpayers. 
 
Congressman Kline is a 25-year U.S. Marine Corps veteran, who retired at the rank of Colonel. He 
distinguished himself as a helicopter pilot and earned the responsibility of flying Marine One, the 
President’s personal helicopter. He was also hand-picked to serve as a personal military aide to 
Presidents Jimmy Carter and Ronald Reagan. 
 
Congressman Kline and his wife, Vicky, live in Lakeville, Minnesota. He is especially proud of his two 
children and four grandchildren. 
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BIOGRAPHIES 
 
Dr. Susan Aud 
Sr. Research Scientist, National Center for Education Statistics 
U.S. Department of Education 
Dr. Susan Aud has been a Senior Research Scientist with the National Center for Education Statistics since 2008.  
She is currently the Project Director for the annual Condition of Education report, which summarizes important 
developments and trends in U.S. education and is delivered to the White House and Congress by June 1st of each 
year.  Prior to this, Dr. Aud served as a political appointee with the Bush administration as a Senior Advisor with 
the U.S. Department of Education’s Office of Policy Evaluation and Program Development.  In recent years, she 
has also taught Quantitative Methods in Political Science Research as a Professorial Lecturer at the Paul H. Nitze 
School for Advance International Studies at Johns Hopkins University, and Statistical Methods in Policy Analysis at 
the George Mason University School of Public Policy.  
 
Michael Bartolotta 
Chairman 
Municipal Securities Rulemaking Board 
Michael Bartolotta is Chair of the Board of Directors of the Municipal Securities Rulemaking Board (MSRB).  He is 
also a vice chairman of First Southwest Company.  
 
Mr. Bartolotta serves on the board of directors of First Southwest, First Southwest Holdings, LLC and PlainsCapital 
Bank in Dallas, Texas.  Mr. Bartolotta serves as chairman of First Southwest’s Public Finance Management 
Committee.  
 
Mr. Bartolotta has more than 22 years of experience in public finance serving as either financial advisor or 
underwriter for a wide variety of clients and issuers.  He is an active member of the board of directors of TexSTAR, 
a local government investment pool, and the board of visitors of M.D. Anderson Cancer Center.  
 
Mr. Bartolotta received a bachelor’s degree in actuarial science from the University of Illinois.  
 
Mr. Bartolotta's term with the MSRB expires September 30, 2012. 
 
Rohit Chopra 
Team Lead, Office of Students 
Consumer Financial Protection Bureau 
Rohit Chopra leads the implementation of the Office of Students for the Consumer Financial Protection Bureau 
(CFPB), which will launch in July.  Prior to joining Treasury and the CFPB, he worked at McKinsey & Company, 
where he focused on consumer credit and student lending, and at Prosper Marketplace, the largest peer-to-peer 
lender.  He holds a BA from Harvard College and an MBA from The Wharton School at the University of 
Pennsylvania. 
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Kelly Cresswell 
Vice President of Foundation Activities 
Student Assistance Foundation 
Kelly Cresswell joined the team at Student Assistance Foundation in 2004 and was promoted to the position of 
vice president of Foundation Activities in 2005.  In her current position, Ms. Cresswell is responsible for directing 
Student Assistance Foundation’s philanthropic giving, fundraising and community outreach activities. 
 
In her role as an ambassador in the community, Ms. Cresswell serves on the boards of directors for the Career 
Training Institute and Jobs for Montana’s Graduates Foundation.  In addition, she is the current chairperson of the 
Education Finance Council’s Outreach Committee.  Ms. Cresswell is an alumna of Leadership Montana, received 
the Governor’s Award for Excellence in Performance, was named the Outstanding Young Montanan by the 
Jaycees in 2006 and was recognized by the “Helena Independent Record” as one of 20 young leaders in Helena in 
2005.  She was the 2007 recipient of the Jobs for America’s Graduates Network Leadership Award. 
 
Prior to coming to work at Student Assistance Foundation, Ms. Cresswell was the communications director/State 
Workforce Investment Board director at the Montana Department of Labor and Industry.  She received her 
bachelor’s degree from the University of Montana-Western and earned her master’s degree in Philanthropy and 
Development from St. Mary’s University in Minnesota.  
 
Edward Cunningham 
Chief Executive Officer 
Kentucky Higher Education Student Loan Corporation 
Edward J. Cunningham has served as Executive Director/CEO of KHEAA and KHESLC since July 2006.  He currently 
serves as a member of the Board of Directors of both NCHELP and the Education Finance Council, of which he is 
the current Vice Chairman and also a founding member. 
 
Prior positions include:  
• Senior Executive and First Vice President, Education Services Group, with AES-PHEAA. 
• Manager of the Education Finance Services Group with KPMG Peat Marwick Consulting.  
• Executive Director of the Iowa Student Loan Liquidity Corporation.  
 
Mr. Cunningham is a retired Command Re-enlistment Sergeant Major for the U.S. Army Reserves, serving as an 
instructor for interpersonal communications and human relations.  He earned his B.S. from Drake University, Des 
Moines, Iowa. 
 
Thomas C. Dawson 
Senior Program Officer, U.S. Programs-Advocacy 
Bill & Melinda Gates Foundation 
As a Senior Program Officer with the Bill & Melinda Gates Foundation, Tom is involved in a wide variety of areas in 
education grant making, including data systems, college completion, community colleges, and workforce 
preparation. 
 
Prior to joining the Foundation in December 2007, Tom worked in several roles at the U.S. Department of 
Education in both K-12 and higher education policy.  Most recently, Tom served as Deputy Assistant Secretary for  
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Postsecondary Education where he was responsible for more than 40 different grant programs with an annual 
budget of $2 billion, in the areas of college access, international education and foreign language instruction, 
academic fellowships in the sciences, engineering, and other critical fields, and aid for minority-serving 
institutions.  He also directed the Department’s Office of Accreditation, which oversees university accrediting 
agencies on behalf of the Secretary of Education. 
 
Earlier in his career, Tom was also a business analyst with Affiliated Computer Services in Washington D.C., where 
he managed business development activities for a new education line of business and assisted states and school 
districts with meeting No Child Left Behind data reporting requirements. 
 
Prior to moving to Washington, Tom served as a Fellow and Assistant Director for the Center for School Reform at 
the Pacific Research Institute in San Francisco.  His writings on education issues, including teacher quality, charter 
schools, and education technology, appeared in publications nationwide. 
 
A native of California, Tom is a cum laude graduate of Claremont McKenna College.  He and his wife, Jenn, live in 
Washington, DC.  
 
Lee Donner 
Managing Director 
First Southwest Company 
Lee Donner joined First Southwest in July 1999.  Prior to First Southwest, Donner practiced student loan finance 
for nearly five years as a Senior Vice President and Managing Director at EVEREN Securities, Inc. (formerly 
Principal Financial Securities, Inc.), following five years as Managing Director of Education Finance for Llama 
Company and five years as a Vice President in the Public Finance Division of Rauscher Pierce Refsnes, Inc.  During 
his more than 26 years as an investment banker, Donner has specialized in student loan finance and has served as 
an underwriter, financial adviser or consultant to a number of student loan secondary markets, guarantors, loan 
servicers and originating lenders.  

 
Prior to his career as an investment banker, Donner served as the first Executive Director of the Higher Education 
Servicing (HESC) Corporation of Arlington, Texas.  In this capacity Donner served nearly five years administering 
the student loan secondary market programs of several Texas higher education authorities.  

 
Before becoming involved in student loan secondary market operations at HESC, Donner worked for several years 
in the administration of state, federal and institutional student financial aid programs at the University of Texas at 
Arlington, Texas Wesleyan College and finally as Director of Student Financial Aid at the University of Texas Health 
Science Center at Dallas.  

 
Donner received his BA in English from The University of Texas at Arlington, and is registered with the Financial 
Industry Regulatory Authority as a Municipal Securities Principal and Representative, and as a General Securities 
Principal and Representative.  
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Kelly E. Field 
Senior Reporter 
The Chronicle of Higher Education 
Kelly E. Field joined The Chronicle of Higher Education in 2004 and covers federal higher-education policy. 
 
An expert on student-aid policy and the student-loan industry, Field has spoken at conferences held by the 
Consumer Bankers Association, the National Association of Student Financial Aid Administrators, and the 
American Association of Collegiate Registrars and Admissions Officers. 
 
Before joining The Chronicle, she covered Congress's education committees for Congressional Quarterly (2002-4) 
and local politics for the Brookline Tab, in Massachusetts (2000-1).  She also worked as a Washington 
correspondent for The Eagle-Tribune, in Lawrence, Mass. (2002), and interned at Roll Call (2002) and at Newsday 
(2002). 
 
She received a bachelor's degree in Spanish and psychology from Colby College in 1999 and a master's in 
journalism from Boston University in 2002. 
 
In her spare time, Field coaches master’s swimming, and competes in triathlons and marathons.  She is officially 
the fastest female journalist in Washington. 
 
Field’s media appearances include: C-SPAN’s Washington Journal, as well as National Public Radio’s Tell Me More 
and On Point With Tom Ashbrook  
 
David Feitz 
Executive Director 
Utah Higher Education Assistance Authority 
David A. Feitz is Executive Director of Utah Higher Education Assistance Authority (UHEAA).  Prior to becoming 
Executive Director, Mr. Feitz served as Associate Executive Director for Policy and Development at UHEAA where 
he directed UHEAA’s financial aid, policy, school services, government relations, business and technology 
development, marketing and outreach efforts.  Previously, he served as Vice President for Marketing at Loan 
Servicing Corporation of Utah and as financial aid administrator at Brigham Young University.  He has worked in 
higher education, financial aid and education finance for over 30 years. 
 
Mr. Feitz has served on the board of directors for the National Council of Higher Education Loan Programs 
(NCHELP) and served previously as the chairman of NCHELP’s Program Operations Committee.  He was a founding 
member of the National Student Clearinghouse Board of Directors where he chaired the Clearinghouse Board’s 
Governance Committee.  He has served as a member of the Education Loan Management (ELM) Board of 
Directors and served on the Common Manual Governing Board, a national organization formed to standardize 
student loan policy. He currently serves on the Education Finance Council board of directors.  
 
Mr. Feitz received a Bachelor’s degree in Business Education from Brigham Young University and a Master’s in 
Business Administration (MBA) from Utah State University.  
 

http://www.capitalchallenge.com/2001_cabinet/results/2009/2009_winners.html
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Aharon Friedman 
Tax Counsel, House Committee on Ways and Means (Majority) 
U.S. House of Representatives 
Mr. Aharon Friedman is a Tax Counsel for the Select Revenue Measures Subcommittee of the U.S. House of 
Representatives Ways and Means Committee.  Mr. Friedman has been on the committee staff for the past three 
years.  Prior to joining the committee, Mr. Friedman was in private practice at the Washington office of Covington 
and Burling and previously in New York at the firm Sherman and Sterling.  Mr. Friedman served as a Clerk, Israeli 
Supreme Court Justice Tova Strasberg-Cohen.  Mr. Friedman received his Bachelor of Arts degree in Economics 
Summa Cum Laude from Brooklyn College, his Juris Doctor from Harvard Law School, his Masters of Public 
Administration from the Harvard Kennedy School,  and his Masters of Laws from New York University Law School.   
 
Ron Gambill 
Chairman & CEO 
Educational Funding of the South (Edsouth) 
Ron Gambill is the Chairman and Chief Executive Officer of Educational Funding of the South, Inc. (Edsouth).  Mr. 
Gambill has served as a Director on the Edsouth Board since 1988.  Prior to joining Edsouth, he was Executive 
Director of the Tennessee Student Assistance Corporation (TSAC) for over 17 years and served as a financial aid 
director for Nashville State Technical Institute for over 11 years before his appointment to TSAC.  Mr. Gambill has 
been a member of the Board of Directors of the National Council of Higher Education Loan Programs for several 
terms, and currently serves as a Member At-Large.  He served on the Executive Board of the Southern Association 
of Student Financial Aid Administrators (SASFAA) for several years and currently serves on the SASFAA Legislative 
Relations Committee.  He is a member of the Executive Board of the Tennessee Association of Student Financial 
Aid Administrators and the National Student Clearinghouse Board of Directors.  He is a Past President of the 
National Association of State Student Grant and Aid Programs.  He holds a Bachelor’s degree from David Lipscomb 
University and a Master’s degree from Middle Tennessee State University.  He has 35 years of experience in 
administering student financial aid from the perspective of a post-secondary institution, guaranty agency and 
secondary market.  Mr. Gambill has worked in state and federal legislative relations for over 30 years. 
 
Clifford Gannett 
Acting Director of Government Entities 
Internal Revenue Service 
Clifford J. Gannett currently serves as the Acting Director, Government Entities in the Tax Exempt and 
Government Entities Division (TEGE) of the Internal Revenue Service, and will act in this capacity until September 
30, 2011.  Clifford is the Director of the office of Tax Exempt Bonds (TEB) in Government Entities.  Mr. Gannett 
previously served for six years as the head of TEB’s Compliance and Program Management office.  He has been 
highly instrumental in establishing the Service’s Tax Exempt Bond program and encouraging post-issuance 
compliance through education and outreach programs, voluntary closing agreement programs, and examination 
activity. 
 
Mr. Gannett received his J.D. from University of Maryland School of Law and is a member of the District of 
Columbia and Maryland Bar. 
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Thomas Graf 
Executive Director 
Massachusetts Educational Financing Authority 
Thomas M. Graf was appointed by the Board of Directors of the Massachusetts Educational Financing Authority 
(MEFA) as its Executive in December 1999.  Mr. Graf received a Bachelor of Science degree in Business 
Administration from Merrimack College in 1979. 
 
MEFA is a not-for-profit, self-financing state authority whose mission is to promote the economic development of 
the Massachusetts Higher Education Industry by helping families save for and finance a college education. 
 
MEFA offers the U.Plan, the Commonwealth's prepaid tuition program that enables families to lock in tomorrow's 
tuition at today's rates at 82 Massachusetts colleges and universities; the U.Fund, the Commonwealth's College 
Investing Plan (offered in partnership with Fidelity Investments) that allows families to invest for qualified higher 
education expenses through a selected portfolio of professionally managed mutual funds; the MEFA Loan, one of 
the nation's lowest cost college loan programs that assists families of undergraduate and graduate student from 
all states attending Massachusetts colleges and universities, as well as Massachusetts residents attending college 
anywhere in the country.  Since its founding in 1982, MEFA has issued more than $2 billion in bonds and assisted 
more than 200,000 families in financing a college education. 
 
Prior to joining MEFA, Mr. Graf was Co-Director of the Governor's Legislative Office for three years; Deputy 
Budget Director of the Fiscal Affairs Division for one year; and Budget Director of the Commonwealth of 
Massachusetts for six years.  During his tenure as Budget Director, the Commonwealth produced seven balanced 
budgets; saw its Wall Street credit rating improve; continued to invest in the Commonwealth's Stabilization Fund 
($1.2 billion); and for the first time, deposited over $230 million into the Commonwealth's Tax Reduction Fund 
giving tax relief to citizens of the Commonwealth. 
 
Judith Greiman 
Executive Director 
Connecticut Higher Education Supplemental Loan Authority 
Since February 2011, Judith Greiman serves as the Executive Director of the Connecticut Higher Education 
Supplemental Loan Authority, which is Connecticut’s alternative source of loan funding for college students.      
Ms. Greiman was also appointed President of the Connecticut Conference of Independent Colleges (CCIC) in May 
1998.  At CCIC, she conducts public relations, research, public policy development, government relations and 
purchasing coordination work on behalf of the sixteen member colleges and universities.  She spends a great deal 
of time on strengthening financial aid programs for students and working to bring about a greater understanding 
of the impact and contributions of independent colleges and universities in Connecticut.  She also manages 
administrative and academic collaboration efforts on behalf of the sector. 
 
Prior to her appointment as President of CCIC, Ms. Greiman served as Chief Administrative Officer for the 
Connecticut State University System Office.  In that role, she was responsible for collective bargaining with faculty 
and administrative staff, public relations and general administration.  Earlier, she worked at the State Office of 
Policy and Management where she served in a variety of positions that ranged from Counsel to Deputy Secretary.  
Highlights of her work at OPM include the writing and management of all budget implementation legislation, the 
negotiation of a landmark collective bargaining agreement that settled a long time disagreement over pay equity  
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and the resolution of a multi-million dollar construction dispute.  Before working at OPM, she served as Counsel 
for the Connecticut House of Representatives, Majority Office and as hearing officer for the Illinois Local Labor 
Relations Board. 
 
Ms. Greiman received her BA degree in Social Work from the University of Wisconsin-Madison and her Juris 
Doctor from DePaul University-College of Law.   
 
She is the founding chair and current member of Connecticut's Commission for Educational Technology and is a 
member of the New England Board of Higher Education, the Wadsworth Atheneum Board Finance Committee, 
the Social Enterprise Trust Board, the ADL Regional Board, InternHere.com Board, the Connecticut Distance 
Learning Consortium Executive Committee, the BioBus Program Advisory Board, Foodshare’s Strategic 
Implementation Committee and is a past chair of the National Association of Independent Colleges & Universities 
State Executives.  
 
Terrell Halaska 
Founding Partner 
HCM Strategists, LLC 
After serving in the White House, two federal agencies, Congress, and state government, Terrell Halaska offers 
extensive knowledge of how current health, education, and social issues affect both the private and public 
sectors.  Among her work at HCM, she leads the work with College Board’s new Center for Advocacy and Policy, 
the Gates Foundation and provides strategic advice to the HCM health team.  
 
Terrell was confirmed by the Senate in 2005 as assistant secretary of education for legislation and congressional 
affairs.  She was a member of the senior strategic management team and served as the U.S. Department of 
Education’s top negotiator with Congress on several key initiatives.  
 
Prior to joining the Department of Education, Ms. Halaska served in the White House as special assistant to the 
President for domestic policy, advising the President, domestic policy advisor, and other senior staff.  She was 
responsible for developing and advancing Administration policies on family and children’s issues, including early 
childhood education, welfare reform, housing, and homelessness. 
 
Prior to that, Terrell served as deputy chief of staff at the U.S. Department of Health and Human Services.  As a 
member of Secretary Tommy Thompson’s senior strategic management team, she oversaw policy development 
on a number of issues including stem cell research and international and domestic HIV/AIDS.  Previously, Terrell 
directed the state of Wisconsin’s Washington, D.C. office.  She was the media manager for the nation’s governors 
at the National Governors Association and also served as press secretary to Congressman Scott Klug (R-WI).  
 
Terrell has a master’s degree in policy studies from the Monterey Institute of International Studies and a 
bachelor’s degree in political science from the University of California, San Diego. 
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Jim Lyons 
Tax Counsel, Senate Finance Committee (Minority)  
U.S. Senate 
Jim Lyons graduated from James Madison University in 1995 with a B.S. in psychology.  He also obtained a J.D. 
from The University of Texas at Austin in 2000.  Mr. Lyons became a member of the New York bar in 2001.  He 
clerked for Judge W. Eugene Davis on the Fifth Circuit Court of Appeals from 2000 to 2001.  He was an Associate in 
the tax group of the New York office of Cleary Gottlieb Steen & Hamilton from 2001 to 2004.  From 2004 to 2005, 
Mr. Lyons served as Tax Counsel on the Republican staff of the U.S. House of Representatives’ Ways and Means 
Committee.  From 2005 to 2008, he served as a civil Trial Attorney in the U.S. Department of Justice’s Tax Division.  
Since 2008, Mr. Lyons has served as Tax Counsel on the Republican staff of the U.S. Senate Finance Committee.  
The tax issues in Mr. Lyons’ portfolio include the taxation of: pass-through business entities such as partnerships 
and S corporations; financial institutions, including banks and insurance companies; financial instruments; bonds; 
and tax shelter transactions.  In addition, Mr. Lyons also handles the tax incentives for education and renewable 
energy, and also handles oversight of the Internal Revenue Service and tax compliance issues.    
 
Dan Madzelan 
Senior Director, Strategic Planning, Analysis and Initiatives Service 
Office of Postsecondary Education 
U.S. Department of Education 
Dan Madzelan began his Federal career with the Office of Education in 1978.  He is currently the Director of the 
Strategic Planning, Analysis, and Initiatives Staff in the Office of Postsecondary Education, where he works on a 
variety of program and policy issues, including the development of the Department's annual budget request for 
the student financial aid and other programs administered by OPE.   
 
In February 2009, U.S. Secretary of Education Arne Duncan delegated to Mr. Madzelan the authority to perform 
the functions and duties of the Assistant Secretary for Postsecondary Education.  In this capacity, Mr. Madzelan 
was responsible for a staff of 210 in the management and oversight of an annual program budget of nearly $3 
billion allocated via grant funding largely to colleges and universities to support students in undergraduate, 
graduate and doctoral programs, both at home and abroad.  Additionally, he had policy responsibility for the 
student financial assistance programs that provided $145 billion in grant, work-study and loan assistance to 14 
million postsecondary education students and their families.   
 
In July 2010 he returned to his day job where he continues to provide a leadership role and a consultative link 
between OPE and the advocacy groups and constituencies at interest for national higher education policy.  He has 
served as the Federal negotiator in the Negotiated Rulemaking process to implement statutory provisions for the 
student financial aid programs more times than he can remember.   
 
In these roles, Mr. Madzelan has gained and demonstrated a broad knowledge of families’ financing of higher 
education in general, and the Federal student financial assistance programs in particular.   
 
Prior to joining the Department, Mr. Madzelan held his second-best job: an electric submersible dewatering pump 
mechanic employed by Flygt Corporation of Norwalk, Connecticut.   
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Mr. Madzelan is a native Washingtonian, and holds a Bachelor’s degree in economics from the University of 
Maryland.  He is married with four children, and has completed the Free Application for Federal Student Aid 
fourteen times (and counting). 
 
Erin McDermott 
Program Officer, Fund for the Improvement of Postsecondary Education 
U.S. Department of Education 
Erin McDermott is the Program Officer for the Fund for the Improvement of Postsecondary Education (FIPSE) with 
the US Department of Education 
 
Erin joined the FIPSE staff in February 2009.  As a program officer at FIPSE, Erin manages a portfolio of over 130 
grants from multiple OPE programs, including the FIPSE Comprehensive, Training for Realtime Writers, the 
Textbook Rental Initiative, Graduate Programs for Institutes Serving Hispanic Americans, Innovative Strategies in 
Community Colleges for Working Adults and Displaced Workers, and several Congressionally-directed grants.  In 
addition to her duties as a program officer, Erin serves as the liaison to the FIPSE National Advisory Board.  Prior to 
this position, she served as an assistant to the Secretary and Under Secretary and was responsible for higher 
education accessibility issues and for managing policy initiatives and outreach efforts for the Department’s 
college.gov Web site.  Erin also served as a policy analyst in the Department’s Office of Planning, Evaluation and 
Policy Development.  She began her work in education policy on Capitol Hill.  A graduate of Xavier University, Erin 
will earn an MA/MBA from the Johns Hopkins University in Summer 2011. 
 
Rich Meade 
Managing Director 
Prime Policy Group 
Rich Meade, a Managing Director at Prime Policy Group has over twenty years of legislative and political 
experience. Rich joined Prime Policy from its predecessor firm, BKSH and Associates Worldwide. 
 
Previous to Prime Policy Group, Rich served for fourteen years with House Budget Committee Chairman Jim 
Nussle (R-IA). Serving most recently as Chief of Staff to the House Budget Committee, Rich was the Committee’s 
principal liaison to the House Leadership, the Administration, and all committees of the House of Representatives.  
He was also the Budget staff’s leading policy director, placing him at the center of major legislative 
accomplishments in the 107th and 108th Congresses including: the tax reduction and economic stimulus 
legislation of 2001, 2002 and 2003; the Medicare Prescription Drug, Improvement, and Modernization Act; the 
Farm Security Act; and, the creation of the Department of Homeland Security. 
 
Rich also served in Congressman Nussle’s personal office as Legislative Assistant, Legislative Director, Chief of Staff 
and Lead Policy Advisor for the committees on which he served including the Ways and Means Committee, 
Banking and Financial Services Committee and the Agriculture Committee.  Prior to that, Rich worked for former 
Congressman Tom Tauke (R-IA) and served on Congressman Tauke’s U.S. Senate campaign. 
 
Rich has been a guest on CSPAN public affairs programs and a featured speaker at numerous industry conferences 
and events, including addresses at the National Press Club.  He also served as an advisor on economic matters to 
the re-election campaign of President George W. Bush in 2004 and helped arrange the first campaign visit to Iowa 
of then Governor Bush in 1999. 

http://www.college.gov/
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Rich graduated with distinction from the George Washington University with a Bachelor’s Degree in Economics.  
He and his wife, Elizabeth, reside in Falls Church, Virginia with their four children.  
 
Scott E. Miller 
Director of Federal Relations 
Pennsylvania Higher Education Assistance Agency (PHEAA) 
Scott E. Miller is Director of Federal Relations for the Pennsylvania Higher Education Assistance Agency (PHEAA).  
Mr. Miller has represented PHEAA in Washington, DC since 1998.  He is the primary liaison between the Agency 
and the U.S. Congress, the U.S. Department of Education, and other federal agencies. 
 
Prior to joining the PHEAA, Mr. Miller held several senior positions in higher education and student aid-related 
organizations, including the congressionally chartered National Commission on Student Financial Assistance, the 
American Council on Education, and Sallie Mae. 
 
Mr. Miller holds a Bachelor of Arts degree in Political Science from Queens College of the City University of New 
York. 
 
Elise Nowikowski 
Principal 
Evidens Group 
As of July 1, 2011, Elise Nowikowski has a new role in the student loan sector as Principal at Evidens Group.  
Evidens Group provides policy clarification, guidance, and training services for applicable organizations to 
successfully comply with the myriad of complex laws and regulations related to the administration of federal and 
private post-secondary education loans.  Given Ms. Nowikowski’s nineteen-year tenure with Nelnet, she has 
extensive knowledge in the program policy rules applicable for servicing Direct and private loans as well as FFELP 
loans from both the lender and guarantor perspectives.  As Managing Director at Nelnet, Ms. Nowikowski was 
instrumental in establishing policy analysis processes which have been cited as an industry best practice for 
providing consistent, timely, and accurate guidance to internal management.   
 
Ms. Nowikowski began her career in the higher education lending industry in 1984 and has enjoyed collaborating 
with industry colleagues and Department of Education policy personnel to influence federal student loan 
policymaking.  She recently completed eight years of service on the National Student Clearinghouse board.  In 
addition, she has been active member of the Student Loan Servicing Alliance (SLSA), serving on its board for 
twelve years.  Ms. Nowikowski, a Certified Compliance and Ethics Professional, earned a bachelor’s degree in 
accounting and a master’s degree in business administration from the University of South Florida as well as a CPA 
license from the state of Florida. Recently she obtained a master’s degree in organizational leadership from 
Bellevue University in Nebraska. 
 
Ms. Nowikowski lives in Jacksonville, Florida.  She is married to Greg and has two daughters.  She is active in her 
community as a board member for the Arc of Jacksonville, a classroom teacher for Junior Achievement and an 
administrator for the Down Syndrome Association of Jacksonville’s soccer program. 
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Vince Sampson 
President 
Education Finance Council 
In his role as President, Vince Sampson is responsible for developing and implementing all strategic and policy 
decisions for EFC. Sampson also serves as the chief representative for EFC’s membership on Capitol Hill, with the 
U.S. Department of Education, and within the higher education community.  Sampson is charged with advancing 
the association’s goal of ensuring access to the resources that allow all students and families to achieve a 
postsecondary education.  As President, Sampson reports directly to the EFC Board of Directors.  Prior to serving 
as President, Sampson held the position of Senior Vice President for Government Relations.   
 
Prior to joining EFC, Sampson served in the U.S Department of Education in the Office of Postsecondary Education 
as the Principal Deputy Assistant Secretary, Policy Planning and Innovation (PPI).  Sampson also served in the 
Office of Legislative and Congressional Affairs, where he was Senior Counselor with responsibility for oversight 
matters.  He joined the Department of Education in 2007 after serving as Deputy Chief Counsel for the Committee 
on Resources in the U.S. House of Representatives.  Preceding his Hill experience, Sampson worked in various 
capacities in the private sector, most recently as Vice President for Public Affairs at the Association for 
Competitive Technology.  Sampson graduated from UCLA and received his J.D. at Santa Clara University School of 
Law in California, and his LL.M. from Georgetown University.   
 
Sampson lives in Virginia with and his wife and twin daughters. 
 
Chuck Sanders 
President & CEO 
South Carolina Student Loan Corporation 
Chuck Sanders serves as President and CEO of the South Carolina Student Loan Corporation and is responsible for 
the day-to-day management and coordination of all corporate business activities.  Sanders served as Director of 
Investments and Debt Management for the South Carolina State Treasurer’s Office from 1988 to 2001.  He 
received his B.S. in Banking and Finance from the University of South Carolina.  Sanders serves as Chairman of the 
Board of Trustees of Anderson University and Chairman of the Board of Directors of the Education Finance Council 
(EFC).  He also serves on the Board of Directors of the South Carolina Independent Colleges and Universities and 
the Greater Columbia Educational Advancement Foundation as well as on the Executive Board of the South 
Carolina Association of Student Financial Aid Administrators. 
 
Mark Schneider 
Vice President; Education, Human Development and the Workforce 
American Institutes for Research 
Mark Schneider is a Vice President at the American Institutes for Research (AIR), based in Washington DC.  
Previous to joining AIR, he served as the U.S. Commissioner of Education Statistics from 2005-2008.  He is also a 
visiting scholar at the American Enterprise Institute and Distinguished Professor Emeritus of Political Science at 
the State University of New York, Stony Brook.  He is the author of numerous articles and books on education 
policy.  His most recent book, edited with Kevin Carey and entitled Higher Education Accountability, was published 
by Palgrave in December of 2010.  His previous book, Charter Schools: Hope or Hype?, written with Jack Buckley, 
was published by Princeton University Press in 2007.  His 2000 book, Choosing Schools, also published by 
Princeton University Press, won the Policy Study Organization’s Aaron Wildavsky Best Book Award. Schneider has 
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been working on increasing accountability by making data on college productivity more publicly available.  To that 
end, he is one of the creators of www.collegemeasures.org  
 
Noel F. Simpson 
Deputy Director & Chief Financial Officer 
Rhode Island Student Loan Authority 
Noel Simpson is currently Deputy Director and Chief Financial and Compliance Officer for the Rhode Island 
Student Loan Authority (RISLA).  He is responsible for corporate finance, budgeting, internal and external financial 
reporting, program and corporate compliance and government relations for RISLA.  He started his career at RISLA 
in 1993 and served as the Executive Director of RISLA from 2004-07.  Prior to that, Mr. Simpson worked for fifteen 
years as a financial and policy analyst for various state and local government agencies in New England.  
 
Mr. Simpson is active in the local financial aid community and has been the State Coordinator for Rhode Island’s 
College Goal Sunday event for the past three years.  He also served for six years as Treasurer for the Rhode Island 
Association of Student Financial Aid Administrators.  He also serves on the Board of the Education Finance 
Council. 
 
Mr. Simpson is a CPA and has an MS degree in accounting from Bentley College and a second MS degree in 
Resource Economics from the University of New Hampshire.  He received his BS degree in Resource Conservation 
and Development from the University of Rhode Island. 
 
James Stipcich 
President & CEO 
Student Assistance Foundation 
James A. Stipcich has worked in the student loan industry for the past 28 years.  He began his career in the 
industry in 1983 when he was hired as the Montana Higher Education Student Assistance Corporation's first and 
only executive director.  Upon the creation of Student Assistance Foundation (SAF) in 2000, he transitioned - 
along with the rest of MHESAC's employees - to the new company where he took the position of president and 
chief executive officer.  Most recently, Jim has led the efforts of the Student Assistance Foundation to create its 
wholly owned subsidiary called Tru Student, Inc.  
 
In his capacity as president and chief executive officer of both SAF and Tru Student, Jim is responsible for the 
overall operation and direction of these entities.  This includes directing corporate strategic planning, along with 
overseeing the general business, loan servicing and foundation activities.  As part of those efforts, he has raised 
capital resulting in the financing of more than $2 billion in Federal Family Education Loan Program (FFELP) student 
loans, the servicing of more than $4 billion in FFELP loans and a foundation that provides more than $3 million 
annually in grants and education finance outreach services to Montana students and families. 
 
Stipcich has taken an active leadership role in the student loan industry by serving on a variety of state and 
national boards including the Education Finance Council (including previously serving as its chairman), the 
National Student Loan Clearinghouse, the National Council of Higher Education Loan Programs and the Montana 
Student Loan Advisory Council.  Stipcich earned his Bachelor of Arts in Business Administration from The 
University of Montana and is certified as a CPA. 
 

http://www.collegemeasures.org/
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Taige Thornton 
President 
NorthStar Markets Services, Inc. 
Taige P. Thornton, is President and Chief Executive Officer and director of NorthStar Capital Markets Services, Inc.  
Mr. Thornton has been engaged in the financial services industry for over 30 years.  Mr. Thornton started his 
student loan career by forming NorthStar Guarantee, Inc., Minnesota’s state designated Federal Family Education 
Loan Program (FFELP) guarantor, in 1991; and grew it into the sixth largest education loan insurer in the country.  
In 1997, Mr. Thornton and the NorthStar organization exited the guarantor business and started the Total Higher 
Education (T.H.E.) Loan Program, which became the 13th largest originator of education loans in the country.  
Currently, NorthStar is offering software and operational services for loan origination, financial literacy and 
default aversion services to lenders and schools.  His previous executive positions were:  past President of the 
Consumer Finance Group, First Bank System, Vice President of Operations at Balcor/American Express and an 
Officer at the Harris Trust and Savings Bank.  Mr. Thornton received his B.A. degree in Political Science from the 
University of Iowa in 1975. 
 
Ricardo D. Torres 
President  
National Student Clearinghouse 
Ricardo Torres joined the National Student Clearinghouse as its president in 2008.  The Clearinghouse, a non-
profit organization founded in 1993, is the nation’s most trusted source for enrollment and degree verification. Its 
members include more than 3,000 U.S. colleges and universities. 
 
Prior to joining the Clearinghouse, Mr. Torres had a long and distinguished career in the private sector, both in the 
U.S. and abroad, including serving as COO at BestPractices, a nationally-recognized provider of emergency 
medicine and physician practice management, and Capital One (a financial services company).  Mr. Torres has also 
held management positions in leading organizations such as PepsiCo and Philip Morris/Kraft Foods (now known as 
Altria Group).  His diverse background includes financial and strategic planning, marketing and sales, general 
management, and executive leadership.  
 
Mr. Torres is a board member of the John Tyler Community College Foundation and on the Advisory Board of 
Cohesive Knowledge Solutions (a knowledge management company).  He has an MBA in International Finance 
from Georgetown University and undergraduate degrees in both Marketing and Management from Manhattan 
College 
 
Heather Traeger 
Associate Counsel-Capital Markets 
Investment Company Institute 
Heather Traeger is an Associate Counsel in the Securities Regulation/Capital Markets group at the Investment 
Company Institute.  She is responsible for regulation and legislation impacting investment companies and 
advisers, particularly issues relating to international and domestic trading and brokerage, fixed-income and 
municipal securities, swaps, variable insurance products, and ETFs.  Prior to joining the Institute, Ms. Traeger 
served as Senior Counsel to SEC Commissioner Roel C. Campos, Counsel to Commissioner Isaac C. Hunt, Jr., and as 
an attorney in the Division of Market Regulation.  She received her JD from the University of Houston in 1997 and 
her BA from Williams College in 1993.   
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Jason Valentino 
Director, Structured Finance 
MetLife Investments 
Jason Valentino is a Director and head of the ABS/CMBS trading desk for MetLife’s Fixed Income Department.  In 
this position, he is responsible for all trading and relative value decisions for their $35 billion portfolio.  He also 
has responsibility for managing a research and credit team that covers a variety of ABS asset classes covering 
Student Loans, Equipment, CDO’s, and Esoteric ABS. 
 
Mr. Valentino joined MetLife in 1995 as an analyst in the Portfolio Analytics department. Since 1997, he has spent 
his career heading the ABS/CMBS trading desk, and more recently leading a credit/research team within ABS. 
 
Mr. Valentino earned his B. S. degree in Finance from Marist College and his M. B. A. degree in Finance from Pace 
University. 
 
William Veronda 
Director 
Bank of America Merrill Lynch 
William Veronda is a Director in the Bank of America Merrill Lynch Education Finance Group and has senior 
managed over $20 billion in student loan-backed debt issuance.  Such issuance has included Corporate and 
Municipal related financing utilizing a variety of structures including Term LIBOR Floating Rate Notes, Fixed Rate 
Tax-Exempt debt, VRDB and ARS.  Mr. Veronda joined the Education Finance Group in February 2001.  Prior to 
working in the Education Finance Group, Mr. Veronda worked for two years in the Structured Finance Group of 
Banc of America Securities.  
 
Mr. Veronda earned a B.S. in Economics at the Wharton School at the University of Pennsylvania. 
 
Quentin Wilson 
President & CEO 
ALL Student Loan 
Quentin Wilson has served as President and Chief Executive Officer of ALL Student Loan Corporation of California 
since 2008.  Previously, he served in Missouri at MOHELA and as Commissioner of Higher Education, Governor’s 
Cabinet Director, Director of Revenue and Deputy Director of Economic Development.  Before joining state 
government, he ran a consulting firm specializing in education and economic development and served as an aide 
to three Members of the U.S. House of Representatives.  Wilson received a B.A. from the George Washington 
University and an M.B.A. from St. Louis University.  
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