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Education Finance Council (EFC) represents nonprofit and state-based higher education finance 
organizations. 
 
These organizations are mission-driven, public-purpose entities answerable to the borrowers they serve 
— not shareholders. Due to this student- and borrower-first approach, EFC member organizations are 
unique among higher education finance providers. EFC members are proud to have worked directly over 
the past year with over 2.5 million families to provide them free assistance with planning, saving, and 
paying for college. 
 
To document EFC member lenders’ commitment to transparency and consumer protections, EFC 
published in 2016 a set of Guiding Principles that our voting members strive to uphold. Through the 
application of these Guiding Principles, borrowers can expect a high level of accountability, service, and 
integrity from EFC member organizations.  
 
EFC is also proud to support efforts to ensure that all student loan borrowers receive high-quality 
service and are protected from predatory and abusive practices and actors. Many of our members have 
a long history of working with their respective state attorney general’s office and state legislature to 
protect borrowers, and continue to support these efforts. Relative to consumer protection laws, EFC 
would like to ensure that state and federal laws work in tandem to provide strong protections for 
student loan borrowers.  
 
To that end, a concern EFC has with state-level regulations of federal student loan servicers is specific to 
instances when such state regulations conflict with federal law. Such conflicts have the potential to 
cause confusion for borrowers. EFC therefore encourages federal and state policymakers to coordinate 
their efforts to avoid adding a complicated patchwork of contradictory regulations to the already-
complex federal student loan program, thereby creating potential unintended consequences for 
borrowers, as well as increased program costs and a decrease in available servicers. EFC also continues 
to encourage lawmakers to codify robust consumer protections, modeled on those outlined in EFC’s 
Guiding Principles, in federal statute through the Higher Education Act.  
 

### 
 
Education Finance Council (EFC) is the national trade association representing nonprofit and state-based 
higher education finance organizations. All EFC Members, as nonprofit, public-purpose organizations, 
strive to increase college access, success, and affordability in their states and nationwide, operating as 
supplemental loan originators and nonprofit loan servicers while providing a wide array of free college 
access and student success services and resources. 
 

http://c.ymcdn.com/sites/www.efc.org/resource/resmgr/guiding_principles/efc_guiding_principles.pdf

